
 

  

City Creek Water Treatment Plant Upgrades Survey 
Summary  

02/02/2022 



2 

City Creek Water Treatment Plant Upgrades Survey Summary 

The City Creek Water Treatment Plant Upgrades Survey opened for responses on 
December 13, 2021 and closed on January 21, 2022. The online survey received 323 
responses. Of the total responses, 92 were completed by females and 149 were 
completed by males (see Question 17). A paper copy was made available on request, 
but all responses were collected online. 

The purpose of this survey was to collect public feedback regarding the City Creek 
Canyon Water Treatment Plant rebuild and gauging public awareness of the watershed. 
This survey was distributed via postcard, door-to door flyering, community meetings, 
and at a downtown pop-up event.   

Postcards and fliers were used to encourage people to participate in the survey. Both 
the postcards and flyer included a Spanish translation. The physical materials included 
a QR code with a direct link to the survey, along with the website URL.  
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1. Public Information Survey  

 

• Most respondents indicated that they were familiar with the water treatment facility in 

City Creek Canyon.  
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• Most respondents indicated that they were aware City Creek Canyon is a protected 

watershed that provides drinking water to the Salt Lake Valley.  

  



 

 
5 

 

 

• Many respondents did not express interest in learning more about protected 

watersheds.  

  



 

 
6 

 

 

• A majority of respondents indicated that they recreate in City Creek Canyon.   
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• Most respondents stated that they use City Creek Canyon to walk, hike and cycle. 

Less than half of the respondents stated they use City Creek Canyon to picnic or 

specified another activity.  
o Other activities specified by respondents include:  

▪ Hunting 

▪ Dog walking  

▪ Fishing  

▪ Bird watching  

▪ Photography  

▪ Snow shoeing  
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• 296 respondents left a comment on Question 6.

• Of these responses:
o 186 reported they most valued City Creek’s proximity to their homes and the

city.
o 83 reported that they valued the ease of access.
o 58 reported that they valued that there was minimal traffic.

o 46 reported they valued the hiking and biking trails.
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• 279 respondents left a comment on Question 7.

• Of these responses:
o 189 reported concerns about access to City Creek Canyon during

construction.
o 109 were concerned about the length of impact and closures.
o 91 were concerned about the environmental impact of construction.
o 59 were concerned with traffic from construction equipment.
o 33 were concerned with increased traffic in the canyon and surrounding area.
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• 315 respondents left a comment on Question 8. 

• Of these responses:  
o 312 reported 84103 as their ZIP code  
o 3 reported 84102 as their ZIP code 
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• 221 respondents indicated they would like progress updates.

• 91 respondents indicated they would not like progress updates.

• 201 respondents left contact information in Question 10.
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• 187 respondents indicated they would like to be contacted via email.
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2. Demographic information

This survey asked 6 voluntary demographic questions in Questions 12-17. The following is a 

summary of the most notable findings:  

• Varying ages were reported. The largest age group surveyed were those age 60 and older,

accounting for 35% of respondents. There were no responses from individuals 20 years and

younger, and those aged 18-29 made up only 25% of total responses.

• A majority of respondents (86%) identified as white.

• A majority of respondents (88%) did not identify as Spanish, Hispanic or Latino.

• Most respondents indicated that they were employed with 64% working full time and 10%

working part time. 24% indicated they were retired.

• Varying incomes were reported with most (27%) respondents preferring not to answer. Of

those who reported their income the most common responses were: 21% reported a

household income of $200,000 and up, 9% reported a household income of $50,000 to

$74,999, 9% reported a household income of $75,000 to $99,999.

• 61% of respondents identified as male, and 37% identified as female.
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3. Survey Collateral

Flyer (English and Spanish) 
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Postcard (English and Spanish) 
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